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Weidong Yang, CEO, Kinevi
November 3, 2015 eidong Yans ineviz

Actionable Information From Meaningful Member Data in the
Tuesday Fitness Industry
Track: Data Visualization and Predictive Analytics.

Greg Skloot, Vice President of Growth, Netpulse
November 5, 2015 Developing a Member-Centric Mobile App Strategy

Thursday Track: Mobile Strategies

Jafar Adibi, CTO and Chief Scientist, Reunify
November 1 2, 2015 The Science of Customer Engagement: Realizing Incredible

Thursday Improvements in Customer Retention, Loyalty and Satisfaction
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Motionsoft Update

B.0O.S.S. - Back Office Support Services

An automated billings solution that includes three core methods of
communication:

« Automated Phone Calls
 Email Generator

 Letters

To learn more about B.O.S.S. contact support@motionsoft.net or call 1-800.829.4321
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Your Presenter

Houman Arasteh

President
h2 wellnhess
arasteh@h2wellness.com
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Connected Health
How to Leverage Technology to
Influence Human Behavior

MotionSoft Technology Summit | Houman Arasteh, President, h2 Wellness




h2 wellness

A cloud-based, data
driven, population health —

& engagement company

Medical

Fitness
Corporate Health
Weight Loss
Nutrition




h2 Worldwide

3.2 Million Users, 15 Countries, 9 Languages
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Thé Problém

Health and wellness
players share common
challenges

Engagement Medical Costs
Program Adherence Customer Churn
Customer Retention Acquisition Costs

Health Outcomes

HOW TO INCREASE
ENGAGEMENT AND
CHANGE HUMAN
BEHAVIOR?

Treatment Compliance

50% Patients Don’t Comply’

Medication Adherence
75% Adults Don’t Comply?

Fitness Clubs
25% - 30% Member Churn Rate?

Weight Loss Programs
6-Week Avg Engagement?*

Wearable Devices
50% Abandonment Rate®




The Gap —

We have access to more
digital health tools and data
than ever. But to what end?

Gamification mHealth Apps

EMR/PHR Wearable Devices

Data silos with limited Tracking behavior does No reliable data ?=| Millions of downloads,
patient engagement not equal changing showing long-term == relatively few active
capabilities behavior behavior change users

No existing solution unifies the data
to promote effective engagement, health outcomes,

and collaboration among stakeholders




What’s Needed?

A way to integrate then

interpret the data to increase
engagement, outcomes, and
collaboration

@In

tegrate

Healthcare Providers
Fitness Clubs
Payers

HSA/FSA

Pharmacy

Cholesterol

Analyze

Health Assessment
Biometrics
Genomics

Labs

Claims

Macronutrients .

Blood Pressure

Heart Rate
Glucose °

Weight _ &

Biometrics

Calories

Water o |
* \
L 2 o

Micronutrients \
Branded Foods

Vices
Sleep

.
»

Stress * e

Social Media

Personalize

Nutrition
Sleep
Products
Education

Fitness
Stress
Services
Experience

Analyze, Optimize, Collaborate

Providers

Lifestyle

Payers
Diagnostics

EMR/PHR

Member Data

.

Medical | e

Fitness
—

Device
e

~—e
P
.

CPG

mHealth Apps
Supplements

Rx Pharmacy

\

Medications

Engage

» Digital/Live Coaching
Social/Community
Incentives & Rewards
Communications

S~

» Attendance & Check-Ins

> ¢ Personal Training

", Health Assessment

Wearables

Medical Devices

\F ) Track

/

*  Progress
Compliance
Outcomes
Business KPIs
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What’s Possible?

Leveraging the data to increase
personalization and drive more effective
engagement + behavior change

v
Health & Medical Data

Behavioral Data
Progress Data

Rules
Parameters
Data Elements

J

[ ——

H2 Dynamic Feed

1
J

Data Inputs Behavior Logic Engine

CONFIDENTIAL ©2015 H2 Wellness, Inc. All Rights Reserved

Data Outputs

Digital Coaching
Education
Recommendations
Reminders
Incentives
Rewards

Etc
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The New Paradigm

Personalization =
Engagement + Behavior
Change

@ Integrate
@ Health Assessment
o ® Personal Health Plan
. @ Engagement
Health Assessment ® Tracking

Select your general level of daily activity

Couch potato
Sedentary

@ Relaxing

Walking

Moderate

Jogging/running

Athletics

Active

14
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Name Hal

Age 41

Plan Wellness
- Nutrition
- Fitness

- Stress Management
- Sleep Management
- Challenges

- Products

Support  Digital Coaching 7




Name Stephanie

Age 36

Plan Condition Management
- Nutrition
- Fitness

- Weight Management
- Smoking Cessation
- Rx Management

- Challenges

- Products

Support Digital + Live Coaching ’

N

16
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The New Paradigm

Personalization =
Engagement + Behavior
Change

Dashboard

Sleep

= 6.- 30

Device/App
Integrations

@ w_ o 08 =0 9

Pulse Glucometers Blood mHealth  Activity Weight
Oximeters Pressure  Apps Monitors Scales
Monitors

Nutrition

Activity

= 115

Energy

;

moderate energ

@ Integrate
@ Health Assessment
@ Personal Health Plan
@ Engagement
® Tracking
* Weight
» Calories & Macronutrients
» Steps
* Heart Rate
* Blood Pressure
* Glucose
* Cholesterol
* Rx & Supplements

17
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The New Paradigm

Personalization =
Engagement + Behavior
Change

9:25 PM
My Health Feed
\'ﬁ. You Haven’t Been Drinking

Enough Water Lately

Today at 7:00pm

Today’s Featured Recipe

Today at 12:30pm

Kale Kiwi Smoothie
unch of Kale

TRACK LUNCH

@ Integrate

@ Health Assessment
@ Personal Health Plan
@ Engagement

® Tracking

18
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The New Paradigm

Personalization =
Engagement + Behavior
Change

9:25 PM

My Health Feed

10 Tips to Improve Your
¥ Cardio Workout

Today at 3:15pm

> on a treadmill
3l training to increase
yrkout intensity

istent—exercise regularly

Target Zone

52bpm 165bpm

Resting Heart Rate Heart Rate Max

TRACK HEART RATE

CONFIDENTIAL ©2015 H2 Wellness, Inc. All Rights Reserved

@ Integrate

@ Health Assessment
@ Personal Health Plan
@ Engagement

® Tracking

19
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The New Paradigm

Personalization =
Engagement + Behavior
Change

CONFIDENTIAL ©2015 H2 Wellness, Inc. All Rights Reserved

@ Integrate

@ Health Assessment
9:25 PM @ Personal Health Plan
@ Engagement

® Tracking

My Health Feed

\”‘5)' Here’s a Great Tip
for Improving Your
Blood Pressure

Today at 8:37 am

Blood Pressure - Last 7 Days

180 160 160
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i :
:

160 —.— 1145
140 :

H
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70 70 65

2/17  2/18 219 2/20 2/21 2/22 2/23

O sys: 50-119 -- 140-159 160-179 >180
©® dia:  30-79 -- 90-99 100-109, >110

TRACK BLOOD PRESSURE
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The New Paradigm

Personalization =
Engagement + Behavior
Change

9:25 PM

My Health Coach

, 2y

l[(“‘ Y '/‘,\l\,-

Jane Brenner, RN

\, CALL
@ CHAT

@ Integrate

@ Health Assessment
@ Personal Health Plan
@ Engagement

® Tracking

21
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The New Paradigm

Personalization =
Engagement + Behavior

Change

9:25 PM L_J

—  Welcome to Groups 4

Most Active Groups See More >

A\

Low Carb Nutrition

Last Post: Today 06:34 PM |
&

Weight Loss
218 groups

Exercise
59 groups

Nutrition
32 groups

@ Integrate

@ Health Assessment
@ Personal Health Plan
@ Engagement

® Tracking

22
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The New Paradigm

Personalization =
Engagement + Behavior
Change

00000 ATAT T 9:25 PM

Challenges

Marian Willow

1011 A o

3 challenges

Gold Coast Marathon >
4,651 3rd

steps this week week days left

Sleep for Success

7hrs 10th

last slept week weeks left

Work out After Work >
2nd

week weeks left

@ Integrate

@ Health Assessment
@ Personal Health Plan
@ Engagement

® Tracking
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Time for your questions

Houman Arasteh
President, Co-Founder

(310) 362-1888
www.h2wellness.com




Thank You

View the complete webinar schedule
http://www.motionsofttechnologysummit.com
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MOTIONSOFT TECHNOLOGY SUMMIT

WASHINGTON, D.C. - SEPTEMBER 22 -24, 2015
FAIRMONT HOTEL - GEORGETOWN
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HOTEL
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SUMMIT PHOTOS

“IT WAS IMPRESSIVE TO SEE
THE INTELLECT AND BUYING
POWER IN THE ROOM."

ANDREW KOLMAN

DIRECTOR OF PRODUCT DEVELOPMENT
CONSOLE TECHNOLOGY

JOHNSON HEALTH TECH. CO. LTD
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